Sabrina Mapp

sabrina.mapp@gmail.com | 301.332.4918 | LinkedIn

HIGHLIGHTS OF QUALIFICATIONS

Administer third-party software applications including designing and conducting training
programs and managing users.

Work with a variety of stakeholders.

Ability to quickly learn new skills and work in a variety of technical environments.

CAREER EXPERIENCE

Georgetown University Law Center, Washington, DC 2007 - present
Senior Web Developer/Distributed Authoring Manager

Design and conduct training program for WordPress CMS, CommonSpot CMS and Legal Server
Case Management System. This includes creating training documents and conducting regular
training sessions for groups of users.

Administer user accounts for Content Management Systems, Legal Server and Google Analytics.
Implement Legal Server Customizations for Law Center Clinical Programs.

Achieve and Maintain WCAG 2.0 and 508 compliance on web pages and documents.

Manage temporary employees brought in to assist with website accessibility.

Use CSS and HTML5 Technologies to create mobile-friendly pages.

Create web-based applications using Cold Fusion and SQL Server.

Troubleshoot issues with third party applications and work with vendors to resolve.

Gather user requirements for software and web applications.

Evaluate third-party software applications and provide recommendations to executive leadership.

Georgetown University Law Center, Washington, DC 2005 - 2007
Web Developer

Use Cold Fusion and SQL Server to develop database-driven applications.

Maintain and enhance existing webpages.

Work with clients and users to design and program new departmental sites.

Manage ftp and Adobe Contribute accounts for users who maintain departmental websites.
Train users to use Adobe Contribute to maintain websites.

RMCI, Washington, DC 2003 - 2005
Web Developer

Designed and developed database-driven applications for the U.S. Office of Personnel
Management (OPM) Internet and intranet sites using Cold Fusion.

Updated existing webpages and transfer pages to various Ul designs template/look.
Converted all programmed pages to meet 508-compliance, using 508 coding standards and
InFocus software for validation.

Created PDF documents and made them accessible using InFocus software.
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CGS Solutions, Lanham, MD 2002 -2003
Web Developer
e Developed database-driven applications for clients and internal projects using Cold Fusion;
SQL; JavaScript; and HTML.
e Developed administration sections for websites which allow clients to administer various
sections of the website (such as job opportunities, events calendars, news, etc.).
Hard-coded webpages in HTML and JavaScript
Analyzed business requirements and created time and cost estimates for client projects.

National Geographic Society, Washington, DC 1999 - 2002
Web Programmer
e C(Created Perl scripts to dynamically generate a webpage based on user input and values
from a spreadsheet (used to generate product frame on the Map Machine).
o Used Cascading Style Sheets (CSS) to template page styles.
e Programmed various sections of the National Geographic website including the Traveler
Magazine. Redesigned the Geography Action feature.
e Performed maintenance on various National Geographic web sites.

EDUCATION

Bachelor of Science Degree in Computer Science (Magna Cum Laude)
University of Maryland Eastern Shore, Princess Anne, Maryland
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